Policy Document
Max New York Life Shubh Invest

UIN - 104L061 V01
{A Unit-Linked, Non-Participating Plan)
In this policy, the investment risk in Investment Portfolio is borne by the policyholder

Max New York Life Insurance Company Limited
Regd. Office: Max House, 1, Dr. Jha Marg, Okhla, New Delhi —110020

Max New York Life Insurance Company Limited (the “Company”) has entered into this contract of
insurance {the “Policy”) on the basis of the proposal together with the premium deposit and
declarations received from the Proposer for effecting a life Insurance contract en the life of the
person (the "Life Insured”) named in the schedule hereto (the “Schedule”). This Policy is subject
to the terms and conditions stated herein.

The Company agrees to pay the Benefits under this Polizy on the happening of the insured Event,
while this Policy is in force.

Signed by and on behalf of
Max New York Life Insurance Company Limited

;
doon {;r A e iy
: i

RPN

Analjit Singh
Chairman

Date Cf Policy :<dd-mmm-yyyy>
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THE SCHEDULE

BASE POLICY - Max New York Life Shubh Invest

TYPE OF POLICY — Unit Linked -Non Participating

OFFICE -

POLICY NO:

PROPOSAL NO:

DATE OF PROPQOSAL:

DATE OF BIRTH:

ADDRESS:

POLICYHOLDER / PROPOSER:

IDENTIFICATION SOURCE & 1.D. NO:

GENDER:

LIFE INSURED:

GENDER:

DATE OF BIRTH OF LIFE INSURED:

ADMITTED: Yes

WHETHER AGE OF LIFEINSURED

ADDRESS:

NOMINEE (S) APPOINTEE (iF NOMINEE IS A MINOR)

EFFECTIVE DATE:

PREMIUM MQDE:

Agent’s Details

Name Code

Address Mobile! Landline Number
DUE DATE | DYNAMIC
WHEN ATP 1S | FUND

BASE SUM ANNUAL TARGET | PAYABLE! DATE | ALLOCATION
LIST OF COVERAGES MATURITY DATE | INSURED EVENT PREMIUM (ATP) WHEN THE LAST

ASSURED (RS.)

INSTALMENT OF

ATP IS
PAYABLE.

Maturity or Death or
gﬁfghfﬁzgY Ddfmmiyy happening of any dread

disease to Life Insured

Rider charges @ Rs. 1.35

PERSONAL  ACCIDENT | ddimmiyy As staled i Rider EtSDSEURRED SUM per 1,000 Sum Assured
BENEHT document
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1. You may opt to invest in any one of the following two investment options :

a) Balanced Fund : The 100% of allocation shall be made as per the following investment pattern ;

Fund and their Investment Objectives Asset Class
Potential Money
Risk Government | Corporate Market and Equit
Reward Securities Bonds Cash quity
Instruments
Balanced Fund: The investment objective of
this fund is to provide steady retums over a . . , .
long term by investing in both fixed income | Maderate 20-50% 20-40% 0-40% 10-40%

securities such as government securities,
corporate bonds efc and eguities to target
moderate level of risk.

b. Dynamic Fund Allocation

i} The Policyhclder may at the stage of proposal opt for “Dynamic Fund Allocation”.

i) The Policyholder may opt out of “Dynamic Fund Allocation” only once during the Policy Term, which will be effective on the Palicy
Anniversary foliowing the Paolicy Year in which such request was made. In case the Palicyholder opts out, he cannot again opt for

the “Dynamic Fund Allocation” and thereafter the Premiums shall be invested in the Balanced Fund

iy Under this option, the Premiums shall be invested in two Funds, Growth Super Fund and Secure Fund and assets under
management shall be maintained through automatic allocation, switching and rebalancing of funds as foilows:

g:{zber of Years 1o Maturity Growth Super Fund Secure Furd
11- 15 years 60% 40%
8-10 years 4% 60%
0-5vyears 20% §0%

The Invesiment objectives and pattern of the Growth Super Fund and Secure Fund are as per the following ;

Investment Objectives of the Funds Asset Class
Potential Money
Risk Government | Corporate Market and Eauit
Reward Securities Bonds Cash iy
Instruments
Growth  Super Fund: The investment
objective of this fund is to provide potentially
higher relurns by investing primanly in | High 0-20% 0-20% 0-30% 70-100%
equities. However, the fund may alsa invest in
government securities, corperate bonds and
money market instruments. Hence the risk
involved will be relatively high.
50-100% 0-50% 0-40% Nil
Secure Fund: The investment objective of
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this fund is o provide stable returns by
investing in assets of relatively low level of
risk. The fund will invest primarily in fixed

income  securities such as government | Low

securities, corporate bonds efc.

2. CHARGES:

The following charges shall be lavied during the Policy Term:

A Premium Allocation Charge {as a % of ATP)

This charge is calculated as a percentage of the Premiums payable and shall be deducted from the Premiums received
before the Premiums are allocated to the Unit Account. The premium allocation charge as a percentage of ATP is as

follows:

a. ForPolicy Year 1 2 5%,

b. ForPolicy Year 2 and onwards

B. Fund Management Charge:

D 2%.

A Fund Management Charge is a charge levied for management of the Funds and is calculated as a percentage of net
assets, af rates specified below. The Fund Management Charge shall be levied at each Valuation Date throughout the

Policy Term.
Balanced Fund Growth Super Fund Secure Fund
1.10% p.a. 1.25% p.a. 090 %p.a.

The Fund Management Charge shall be equal io the annual rate divided by 365 and multiplied by the number of days
slapsed since the previous Valuation Date. The charge shali be recoverad out of the net asset value on each Valuation

Date.

C. Policy Administration Charge:

The Pelicy Administraticn Charge is a charge levied for administration of the Poticy. Policy Administration charge is equal
to 4% of first year's ATP  per annum and shall be recovered throughout the Policy Term, on each Monthly Anniversary
by canceliing Units in the Unit Account at their prevailing Unit Price.

The Policy Administration Charge shall increase svery year by 5% compounded annually from 2nd Policy Year onwards.

D. Discontinuance Charge and Surrender Charge:

This charge shall be levied on the Fund Value, at the fime of discontinuance of Policy or effecting surrender which ever is
earlier, as per the following table :

If Policy is discontinued /
“Sumrendered

Discontinuarce Charge /Surrender Charge shall be lower of the following

As a percentage of First

As a percentage of

Policy Year's ATP Fund Value Fixed amount (Rs.)
In 1st Policy Year 20% 20% 3,000
In 2nd Policy Year 15% 15% 2,000
in 3rd Policy Year 10% 10% 1,500
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Charge /Surrender Charge shall

be lower of the following.

[ 5%

[ 1,000

No discontinuation charge or Surrender charge shall be levied from 5th Palicy Year and onwards.

E. Partial Withdrawal Charge:

All partial withdrawals of units are processed free of charge subject o the following:

i A maximum of Twelve (12) such partial withdrawals are permitted during a Policy Year,

ii.  The minimum amount for which a request for partial withdrawal of Linits will be entertained is Rs. 5,000/, subject to
a maximum of 20% of the Fund Value as at previous Monthly Anniversary , provided that the Policy has a minimum
Fund Value equal to at least 1.5 times of the ATP remaining after effecting such partial withdrawal of Units.

F. Mortality Charge and Morbidity Charge:

Mortality Charge is levied for providing risk cover o the Life Insured during the Policy Term. .This charge is levied on the sum at
risk which is the sum total of the value of Death Benefit payable. Morbidity Charge is levied for providing Dread Disease benefit to
the life insured. Morbidity charges and Mortality Charges are guaranteed during the contract period and are those filed with the
IRDA. Mortality Charge and Morbidity Charge is levied as per the following table:

Morbidity Charge per

Morbidity Charge per

Entry Age Morta“ty Charge RS 1000 Dread Mortality Charae RS 1000 Dread
; : Di Benefi
of Life | per Rs. 1000 of sum at Disease Benefi Entry Age of Life Insured per Rs.y#OOO c?f sum at risk sease Beneft
Insured rigk
21 14 274 35 2.66 6.17
22 142 2.84 36 2.89 6.75
23 145 2.93 ¥ 3.14 7.38
24 1.49 3.03 38 3.43 8.08
25 1.53 3.14 34 3.75 8.84
26 1.58 3.32 40 411 9.67
27 1.64 3.52 41 450 10.57
28 1.7 3.72 42 4.94 11.56
B 1.79 3.94 43 5.41 12.63
“e 1.88 417 44 593 13.80
31 1.99 4 51 45 6.49 15.09
32 2.13 4.88 46 7.4 16.44
33 2.28 5.27 47 7.79 17.97
34 2.46 570 48 8.53 19.66
49 9.35 2146
50 10.25 23.36

The Montality Charge and Morbidity Charge shall be levied on every Monthly Anniversary by cancelling an appropriate number of
Units at their Unit Price.

1. DEFINITIONS AND INTERPRETATION:

1.1 The words and phrases listed below shall be deemed 1o have the meanings attributed to them wherever they appear in this
Policy unless the context otherwise requires:

a) You", "Your” mezns the person named in the Schedule who has taken this Policy from the Company and "Company”, “We”,

“Us”, “Our” means Max New York Life Insurance Company Limited.
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b) “Annual Target Premium"” or "ATP” means the level Premiums payable by the Policyholder in a Policy Year by  regular
instaiments in the amounts and on the due dates in the manner specified in the Schedule,

¢) “"Congenital Condition” means any abnormality (internal or external) which was present at birth and may be disgnosed at
any stage in the life of the Life Insured.

d) “Diagnosis” shall mean the definitive diagnosis made by a Registered Medical Practitioner, based upon radiological, clinical,
and histolcgical or laboratory evidence acceptable to the company's appointed docter. The company may call for the
examination of the life insurec by an independent expert appointed by the company. The opinion of the independent expert
shall be subject to the final opinion of the company’s appointed doctor

e) “Date of payment of Premium” means the date on which the payment of due premium is received by Us.

i "Date of discontinuance of the Policy” means the date of expiry of Notice Period or the date on which ihe insurer receives
an intimation from the Policyholder or Life Insured to completely withdraw to discontinue the Poficy as per Section 12,
whichever is earlier.

g} “Discontinuance” means the state of Policy arising out of non-payment of due contractual premium before the expiry of
Notice Period as per section 12,

n) “Discontinuance Policy Fund” means the segregated fund of the insurer, constituted by the Fund Value of all the
discontinued policies as per section 12.

i} "Discontinuance Charge” means a charge levied by the Us, on the discontinued Policy.

J)  TEffective Date” means the date on which the cover under this Pelicy commences, which shali not be earlier than the date of
receipt by the Company of the first instalment of Premium towards ATP.

k) "Fund” means funds described in the Schedule.

[)  "Fund Value” means the number of Units held in the Unit Account multiplied by the Unit Price.

mj “Grace Period” means the period of 30 days from the due date of Premium.

n} “Surrender Value” means the Fund Value less the Surrender Charge.

o) “IRDA” means Insurance Regulatory and Development Authorily.

p} “Life Insured” means the person on whose life the Policy has been effected.

q) "Maturity Date” means the date as specified in the Schedule on which the Policy matures and the maturity benefits become
payable.

1) "Monthly Anniversary" means the date in every month correspending moest closely with the Effective Date.

s, "Palicy” means this Max New York Life Shubh Invest, Unit Linked, Non-Participating Plan, the operation, regulation and
management of which is govemed by the documents comprising these terms, the proposal form and any additional
information the Palicyholder provides in respect of the proposal, the Schedule, written instructions given by the Policyholder to
the Company subject to the Company's acceptance of the same.

t} "Policy Anniversary” means the anniversary of the Effective Date.

u} “"Policy Term” means the term of the Policy, which is fixed at 15 years.

v) “Policyholder” means a perscn who owns the Policy.

w} "Policy Year” means a Twelve {12) calendar month pericd beginning with the Effective Date and every Policy Anniversary,
thereatter.

X} “Premium” means every premium payable/ paid in accordance with the terms of the Policy.

y) "Registered Medical Practitioner” shall mean any person qualified by degree in Allopathic medicine and registered with the
Medical Council of India or any State of India who possesses sufficient skill and competence to render medical or surgical
services in respect of the injury ar Hiness concerned, but excludes a registered medical practitioner who is the policy holder or
the spouse or lineal relative of the policy holder.

z) "Sum Assured” means the guaranteed amount as specified in the schedule, payable on death of Life Insured.

aa) "Unit Price” means the price of the Units.

bb) "Unit" means a notionat part of the Fund created for the purposes set out in Section 10.

cc) "Unit Account” means the notional account, the Company opens and manages for the Palicyholder.

dd) “"Valuation Date” means the date on which, the Company values the assets to which each of the Funds is referenced for the
purpose of declaring the Unit Price.

1.2 References to the masculine or the singular will be deemed to includa references to the feminine and the plural, and vice
VErsa.

1.3 References to any statute or statutory enactment shali be deemed to inciude re-enactmeant or amendment to the same.

1.4 Section headings are for ease of reference only and have no interpretive value.

1.5 Reference to days, unless context otherwise requires, means werking days only.
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2. ELIGIBILITY:

2.1 The Pelicy has been written on 2 single life basis.

2.2 The Life Insured should be aged between 21 years to 50 years on the date of entry

2.3 For Personal Accidental Benefit Rider, the minimum and maximum age of entry can be 21 and 50 years respectively.
2.4 The maximum age of Life Insured at maturity cannot exceed 65 years.

2.5 The Policy Tem is fixed at 15 years.

3. BENEFITS:

If the Policy is in force, the Company will pay the following benefits:

3.1 Death Bepefit

In the event of death of Life insured, the Company shall pay the benefit equal to Sum Assured plus Fund Value prevailing at
the time of receipt of intimation of Death.

3.2 Maturity Benefit:
In case Life Insured is alive, on the Maturity Date, the Company will pay the prevailing Fund Value.

3.3 Dread Disease Benefit

i, Onthe happering of any one of the follawing events, (a) on the Diagnosis of any of the Dread Disease defined below from
Section 3.3(iv) (1-7) or (D} on the actual undergoing of the surgery defined belew from Section 3.3 (iv) 8-10 and confirmad
by a Registerec Medical Practitioner, including a relevant Specialist acceptable to the Company (cost to be bome by the
Policy Holder) and provided the Life Insured has survived for at least thirty {30) days aiter the happening of the event, the
Company shal! pay Dread Disease Benefit equal to 50% of Sum Assured.

ii.  The Dread Disease benefit shall not reduce the other benefits payable under the Policy.

i, ~The Policy will continue without Dread Disease Bensfit subject to receipt of Premium and recovery of all the charges except
morbidity charges.

iv. Following 1C Dread Diseases are covered under the plan.

1. Cancer

A disease manifested by the presence of a malignant tumour characterised by the uncontrolled growth and spread of malignant
cells, and the invasion of tissue. The diagnosis must be evidenced by definite histolegy. The term cancer also includes
leukaemia and malignant diszase of the lymphatic system such as Bodgkin's Diszase,

Exclusians:

any CIN stage (cervicat intraepithelial neoplasia); any pre-malignant tumour;
any non-invasive cancer (cancer in situ);

prostate cancer siage 1 ({T1a, 19, 1¢);

alt skin cancers including malignant melanoma stage 1A (T1a NO MO},

any malignant tumour in the presence of any Human Immunodeficiency Virus.

2. Heart Attack

Heart attack is the death of a portion of heart muscle as a result of inadequate blood supply evidenced by all the following
conditions:

history of the typical chest pain,
new charactenstic electrocardiographic changes,
elevation of infarction specific enzymes, Troponins or other biochemical markers.

Exclusions:
Non-S$T-segment elevation myocardial infarction (NSTEMI) with elevation of Troponinlor T;
other acute Coronary Syndromes

3. Stroke
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Any cerebrovascular incident producing neurological sequelae lasting mare than 24 hours and including infarction of brain tissue,
haemorhage and embolisation from an extracranial source. Evidence of neurological deficit for at least 3 months has to be
produced.

Exclusions:
Transient ischemic attacks (TIA);
neurological symptoms due to migraine

4. Multiple Sclerosis

Uneguivocal diagnosis of Multinle Sclerosis by a consultant neurclogist. The Insured must exhibit neuralogical abnormalities that
have existed for a continuous peried of at least 6 months or must have had at least two clinically documented episodes (each
lasting at least 24 hours and occurring at least one month apart in different areas of the central nervous system). This must be

evidenced by the typical symptoms of demyelination and impairment of motor and sensory functions as well as by fypical MRI
findings.

5. Renal Failure {End Stage Renal Disease)
End stage renal disease presented as chronic irreversible failure of both kidneys to function, as a result of which either regular
renal dialysis (hemodialysis or peritoneal dialysis) is instituted or renal transplantation is carried out.

6. Coma

A state of unconsciousness with no reaction or rasponse to external stimuli or internal needs persisting continuously, with the
use of life support systems, for a period of at least 98 hours and resulfing in permanent neurological deficit. Coma secondary to
alcohol or drug misuse is not covered.

1. Paralysis

Total and irreversible loss of use of two or more limbs through paralysis due to accident or sickness of the spinal cord. These
conditions have to be medically documented for at least 3 months.

8. Coronary Artery By-Pass Surgery {CABG)

The actual undergoing of open chest surgery for the correction of one or more coronary arteries, which isfare narrowed or
blocked, by coronary artery bypass graft (CABG). The surgery must have been proven to be necessary by means of corenary
angiography.

Exclusions:

Angioplasty and/or any other intra-anterial procedures;
key-hole surgery.

9. Major Organ Transplantation
The actual undergoing of a transplantation as the racipient of a heart, lung, liver, pancreas, small bowel, kidney or bone marrow.

10. Heart Valve Surgery

Open heart valvuloplasty, valvulotomy or replacement of one or more heart valves. This includes surgery to the aortic, mitral,
pulmonary or tricuspid valves for stenosis or incompetence or a combination of these factors,

3.3 EXCLUSION:

Notwithstanding anything to the contrary stated herein. no benefit under Section 3.3 of this Policy will be payabie if the
Dread Disease occurs from, oris caused by, either directly or indirectly. voluntarily or involuntarily, by ene of the following:

i) Ocurrance of any diagnosis o7 actual surgery specified in Section 3.3 (iv}, within the first six (6) months of the Effective
Date

iy Diseases in the presence of an HIV infection;

i) Diseases that have praviously occurred in the Life Insured (i.e. the benefit is payable cnly f the disease is a first
incidence, ragardless of whether the earlier incidence occurred before the individual was covered or whether the insured
was covered by the Company or another insurer);

iv) Any diseases causing the death of the insured within the stipulated survival period of 30 days of daignosis or undergoing
of Surgery.
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v} No payment will be made by the Company for any claim directly or indirectty caused by, based on, arising out of, or
howsoever, to any Dread Disease for which care, treatment, or advice was recommended by or recsived from a
Physician, or which first manifested itself or was contracted before the start of the Policy Period, or for which a ctaim has
or could have been made under any earlier policy;

vi)  Any congenital condition.

vii} Intentional self-inflicted injury, attempted suicide, while sane or insane,

viil} Alcohol or Solvent abuse or taking of Drugs, narcotics or psychetropic substences unless taken in accordance with the
lawful directions and prescription of a Registered Medical Practitioner.

ix) Failure to seek or follow medical advice.

x}  War, invasion, act of foreign enemy, hostifties {whether war be declared or not), armed or unarmed truce, civil war,
mutiny, rebeliion, revolution, insurrection, miitary or usurped power, riot or civit commotion, strikes.

%) Taking part in any naval, military or air force operation during peacetime,

xii) Participation by the Life Insured in any flying activity, except as a bona fide, fare-paying passenger of a recognized airline
on regular routes and on & scheduled timetable.

i) Parlicipation by the Life Insured in a criminal or unlawfut act,

xiv] Engaging in or taking part in professicnal sport{s) or any hazardous pursuits, including but not limited to, diving or riding
or any kind of race; underwater activities invoiving the use of breathing apparatus or not; martial arts; hunting;
mountaingering; parachuting; bungee-jumping.

xv) Nuclear Contamination; the radio-active, explosive or hazardous nature of nuclear fuel materials or property
contaminated by nuclear fuel materiais or accident arising from such nature.

3.5 Settlement Option:

The Policyholder may at least Three (3} months prior to the Maturity Date, opt for a settlement option, pursuant to which
the Company will continue to manage the funds for the Policyholder for & maximum period of Five (5) years beyond
maturity and make pericdic payments of the Unit fund Value subject to the Company's rules. All applicable charges
excluding the Mortality Charge and Morbidity Charge shall continue io be levied and there shall be no risk cover, The
Policyholder shall continue to bear all investment risks. Units will be cancelled at the Unit Price in order to make periodic
paymenis of the Fund Value. All other rights of the Palicyholder shall remain suspended during the setflement period.

In case of death of Life Insured duwring the setflement period, the prevailing Fund Value will be paid. The Policyholder
may, at any time, opt out of the settlement opticn pursuant fo which the Company shall close the Unit Account and pay
the prevailing Fund Value on the date of receipt of such request.

4. SURRENDER:

The Policyholder may, by giving a written request, surrender this Policy, at any time after Effective Date of this Policy. On
receipt of the request by the Policyholder, this Policy will terminate and the Unit Account shall be closed.

4.1 In case Surrender is effected within first five Policy Years of the Effective date of the Policy

i} On the Date of Surrender, the Company shall close the Unit Account and credit the Fund Value te the Discontinued
Policy Fund after deducting applicable Surrender Charges.

i) On Completion of Five Policy Years, the Company shall pay the Surrender Value along with an interest at lower of
3.5% compounded annually or such rate as determined by IRDA and in accordance with prevailing Regulations or
other Guidance issued from time to time.

4.2 Incase Surrender is effected after five Policy Years of the Effective Date of the Poficy,

i) Onthe Dete of Surender, the Company shall close the Unit Account and
it Pay the Fund Value prevailing as on the date of effecting Surrender.

5 PARTIAL WITHDRAWALS:

5.1 Partial Withdrawals are allowed only after completion of Five Palicy Years,
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5.2 The Policyholder may at any time, atter the Fifth Policy Anniversary, request for partial withdrawal of Units subject to such
limits and applicable charges as are specified in the Schedule.

5.3 With prior approval of IRDA, the Company may, at any time, impose a compiete ban on partial withdrawal of Units for a time
period which the Company shall determine but not exceeding Thirty {30} days if, 'n the Companry’s sole and absolute
discretion, it considers this to be in the interest of maintaining the stability of the Funds, or necessary o protect the interest
of Pclicyholders. Such a situation may arise under extraordinary circumstances such as non-availability of market prices or
occurrence of any catastrephe, where the declaration of Unit Price is not possible,

5.4 The Sum Assured shalt not be reduced to the extent of partial withdrawals.

6. PREMIUM:

ATP, as specified in the Schedule, is due and payable on the dates as specified in the Schedule during the Policy Tem.
The Premium shall be received only in Annual mode through out the Policy Term and the Premium shall remain constant
and unchanged.

7. ALLOCATION OF PREMIUM:
The Company will allocate the Premiums, subject to Premium Allocation Charge,in the Funds of the Policyholder's choice.

8. UNITS:
8.1 The Company shall open a Unit Account as on the Effective Date.
8.2 Units will be purchased and cancelled at Unit Price. The number of Units shall be expressed up to three decimal places.

8.3 The allocation of Units to the Unit Account and the Unit Account itself are @ means by which the value of the Policy is
determined and, accordingly, neither the Units nor the Unit Account give rise fo any legal aor beneficial ownership or right in
the favour of the Policyholder in either the assets to which the Funds are referenced or the income from those assets or any
surpluses in any Funds or in the Company’s profits or assets.

9. FUNDS:

9.1 The Company will maintain a number of Funds having their own investment objectives. The Funds currently available for
investment are described in the Schedule, The Company reserves the right to add, close, combine or alter any Fund with
prior approval from the IRDA. The Company will send the Policyhalder Sixty {60} days pricr written notice of the Company's
intention to close, alter or combine any Fund. The Company will effect @ transfer to an alternative Fund free of charge if it
receives written notice from the Policyholder of the altemnative Fund in which he wishes to invest before the Company's
scheduled date of closure, alteration or combination, failing which, the Policyholder agrees that the Company shall, without
liability, effect a transfer to what is, in the Company's view, the most conservative Fund avaitable at that time.

8.2 The assets underlying each of the Funds shall be valued on each Valuation Date. The Company shail always endeavour to

value the assets on each working day. The Company may have to defer the Valuation Date upto a maximum of Thiry (30)
days under certain extreme circumstances viz.:

i when one or more stock exchanges / debt market which provide a basis for valuation for a substantial portion of

assets of the Fund are closed down otherwise than for ordinary holidays;

ii. when, as a result of political, economic, monetary or any circumstances out of the Company’s ¢ontrol, the disposal
of assets of the Fund is not pessible, profitable or practical;

iff. during periods of extreme volatility of markets;

V. natural calamities, sirikes, wars, civil unrest, riots and “bandhs” or any other force maieure or disaster that affect the
Company's normal functioning; or

V. If so directed by the IRDA.

9.3 The Unit Price shall be computed based on whether the Company is purchasing (appreprigtion price} or seling
{expropriation price) the assets in order to meet the day to day transactions of Unit allocations and Unit redemptions i.e. the
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94

9.5

9.6

9.7

Company shall be required to sellpurchase the asseats if Unit redemptions/allecations exceed Unit allocationsiredemptions
at the Valuation Date.

The Appropriation price shall apply, when the Company is required to purchase the assets to allocate the Units at the
Valuation Date. This shall ba the amount of money that the Company would put into the Fund in respect of each Unit i
allocates in order to preserve the interests of the existing Policyholdess.

The Expropriation price shalt apply, when the Company is required to seil assets to redeem the Units at the Valuation Date.
This shali be the amount of money that the Company will take out of the Fund in respect of each Unit it cancels in order to
preserve the interests of the continuing Policyholders.

The method used to determine appropriation and expropriation prices will be consistent with prevailing Guidelines issued by
the IRDA.

The value of a Fund will be deiermined on the basis of market value at which assets referenced to such Fund can be
respectivaly purchased or sold, plus the respective cost of purchasing or minus the cost of selling the assets, plus the value
of current assets, plus any accrued income net of fund management charges, less the value of current liabiltlies, less
provisions, if any. The value of Funds may increase, decrease or remain unchanged accordingly.

10.  UNIT PRICE:

101

10.2

103

10.4

1.

111

Nn.z

113

11.4

The Unit Price shall be determined on each Valuation Date. The Unit Price in respect of each Fund will be determined by

dividing the value of the Fund with the number of Units on the Valuation Date subject to rounding up or down by not more
than 1% of a Rupes.

in respact of Premiums received upto 3:00 p.m. under a locat cheque or a demand draft payable at par or by way of cash,
the closing NAY of the day on which the Premium is received shall be applicable. In respect of Premiums received afier
3:00 p.m, the closing NAY of the next business day shall be applicable. Fer the sake of clarity, only the amount of due
Premium shall be applied on the date of receipt of such Premium but not before the due date of respective due Premium.

in respect of Premiums received under outstation cheques / demand drafts, the closing NAY of the day on which the
cheques / demand draft is realized shall be applicable.

All requests for switch or redirection received upto 3:08 p.m. will be processed at the closing NAV of the day on which the

request is received. Al such requests received after 3:00 p.m. will be processed at the closing NAV of the next business
day.

DISCONTINUANCE OF PAYMENT CF PREMIUMS

If the contractual Premium is not paid on its due date, a grace period of Thirty {30) days from the due date shall be allowed
for payment ¢f contractual Premium without any interest or penalty.

With in 15 days of expiry of the Grace Pericd, the Company shall serve a notice of 30 days ("Netice Period”) to the
Policyholder, to exarcise the option to either revive the Policy or to completely withdraw from the Policy without any risk
cover. The Notice Period shall start from the date of receipt of such notice.

The Company shall revive the Palicy if within Notice Period,
a) The Policyholder gives the Company a written request to revive the Policy; and
b} The Policyholder has produced evidence of insurability acceptable to the Compariy as per the Company’s
undarwriting practices; and
¢} The Policyholder pays the Company all overdue contractual Premiums.

On revival, the amount of Premium paid on revival, less any Premium Allocation Charge attributable to the Premium paid
on revival, shall be allocated in the Funds, as specified by the policyhelder
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11.5 During the Grace Period and the Revival Period, the insurance cover under the Policy and the Rider (if any) will continue
and all the applicable charges shall be levied and recovered.

11.6 During the Notice Period, the Policyholder may opt to completely withdraw the Policy, however on expiry of the Notice
Period spacified in section 11.2 above, if the Policyholder does not revive the Policy, the Palicy shall deemed to be
completely withdrawn and discontinued with immediate effect.

11.6.1 Within first five Policy Years of the Effective date of the Policy

i. On the Date of Discontinuance, the Company shall close the Unit Account and credlt the Fund Value to the
Discontinued Policy Fund after deducting applicable Discontinuation Charges.

ii. On Completion of Five Policy Years, the Company shall pay the proceeds of the Discontinued Policy along with an
interest as lower of 3.5% compounded annually or such rate as determined by IRDA and in accordance with
prevailing Regulations or other Guidance issued from time to time.

11.6.2. After five Policy Years of the Effective Date of the Policy,

i.
ii.

On the Date of Discontinuance, the Company shall close the Unit Account and
Pay the Fund Value prevailing as at the date of the Date of Discontinuance.

12. TERMINATION OF POLICY:

This Policy shzll terminate immediately upan the earlier of the following events:

i)
i
i

On Death of Life Insured
On the Maturity Date.
The date on which the Company recaives the surrender request from the Policyholder.

vi) On the Date of Discentinuance.

13.  GENERAL CONDITIONS:

This Policy is issue& on the basis of the Policyholder's acknowledgement and agreement that:

)

vi)
vii)

“Max New York Life Shubh Invest” is a Unit linked fife insurance pian. Unit linked nsuranca products are
different from the traditional insurance products and are subject to investment risks.

“Max New York Life Shubh Invest' is oniy the name of the Policy and does not in any way indicate the
quality of the Policy, its future prospacts or retumns.

The names of the Funds de not in any manner indicate the quality of the Funds, their fuiure prospects or
returns.

The Company does not guarantee the Fund Value or Unit Price. Depending on market risk and the
performance of the Funds to which the Units are referenced, the Fund Value may fall, rise or remain
unchanged and the Poficyholder is resgansible for his / her decisions. There can be no assurance that the
objectives of any of the Funds will be achieved and none is given by the Company.

The past performance of any Fund of the Company is not necessarity indicative of the future performance
of any of the Funds.

The Funds do not offer a guarantzed or assured return.

By definition this is a non-participating policy.

14. MISSTATEMENT OF AGE :

The Policy has been issued on the basis of the declaration of age of the Life insured made by the Policyholder in the
proposal. In case Life insured’s true age, at the time of issuing the Policy, is found to be different or lower or higher than the
age declared in the proposal, the Company may adjust the Premium and/or the benefits payable to those applicable had the
true age have been stated in the proposal and the Palicy would have been issued based on the Company's underwiiting at
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13

16.

17.

18.

19.

that time. In case the frue age declared is found to be higher than the maximum age at entry, the Company shall cancel the
Palicy and pay the Surrender Value,

NOMINATION AND ASSIGNMENT:

The person named by the Policyholder in the proposal form as the nomineefs, shall be the person(s) to whom the benefit
secured under the Palicy will be paid in the event of death of Life Insured. Such nomination only indicates the person, who
is authorized to receive the amount on the payment of which, the Company will receive a valid discharge of it's liability
under the Policy. Change in nomination, if any, may be made by the Policyholder at any time during the Policy Term and the
same must be registered with the Company.

The Policyholder may also assign the benefits under the Folicy in favour of the person named by him whereby the beneficial
interest, right and title under the Policy gets transferred to such person. The Policyholder can assign the entire Poficy, if any,
and not individual benefits. An absolute assignment shall automatically cance! a nomination except any assignment in
favour of the Company. Notice of assignment (including any change thereof}, should be submitted for registration to the
Company.

In registering an assignment or nomination, the Company does not accept any responsibility or express any opinion as to its
validity or legality.

SUICIDE EXCLUSION:

Notwithstanding anything stated 1o the contrary in the Policy, if the Life Insured under the Policy dies by suicide, whether
sane or insane, within Twelve {12) months from the Effective Date or from date of revival of the Policy, the Policy shall

terminate and the Company will pay only the Fund Value, if any, prevailing on the date immediately following the date of
intimation of death to the Company.

CLAIMS:

Subject to full disclosure and incontestability provision stated below and the Policy remaining in full force and the Company
having satisfactory proof of the happening of the Insured Event and its cause, and the receipt by the Company of the
claimant's statement, original Policy, death certificate, attending physician's statement, hospital treatment certificate,
burialicremation statement, employer’s certificate, F.|.R/post-mortem report (wherever applicable). photo-identity proof of
the claimant, documents establishing right of the claimant and such other documents required by the Company at that time,
the Company will settle the claim.

FREE LOOK PERIOD:

The Policyholder has & period of Fifteen (15) days from the date of receipt of the Policy to review the terms and conditions
of the Policy and where the Policyholder disagrees to any of those terms or conditions, the Policyholder has the option to
return the Policy stating the reascns for hisfher objections, upon which, he/she shall be entitled to refund of an amount
equal to the non-allecated Premium plus charges levied by cancellation of Units plus Fund Value as at the date of
cancellation of Palicy less expenses incurred an medical examination and on account of stamp duty.

FULL DISCLOSURE AND INCONTESTABILITY:

This Policy has been issued on the representation of the Policyholder and/ or Life Insured that he/she has made full
disclosures of alt relevant facts and circumstances. Any concealment, non-disclosure, misrepresentation or fraud by the
Policyholder and/ or Life Insured shall render the Policy liable for cancellation and shall be grounds for the Company to
avoid all or any fiability. If it deems fit, the Company may also forfeit the Premium(s) received.

The Company also draws the attention of the Policyholder to Section 45 of the Insurance Act, 1938, which states as follows:
"No pelicy of life insurance effected afer the expiry of two years from the date on wihich it was elfecied be called in question

by an insurer on the ground that a stalement made in the proposal for insurance or in any repont of @ medical officer, or
referee, or friend of the insured, or in any other document feading io the issue of the poilcy, was inaccurate or false, unless
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20

201

202

20.3

20.4

21,

22,

23.

the insurer shows that such statement was on a material maller or suppressed facts which it was material o disclose and
that it was fraudutently made by the policyholder and that the policyholder knew at the time of making it that the statement
was false or that it suppressed facts which it was material to disclose.

Provided that nothing in this section shall prevent the insurer from cafling for proof of age at any time if he is enlitied to do
so, and no policy shall be deemed to be called in question merely because the terms of the policy are adjusted on
subsequent proof that the age of the Life Insured was incorrectly stated in the proposal.”

DISPUTE REDRESSAL CELL:

All consumer grievances may be first addressed to the Company’'s Customer Helpdesk at 90A, Sector 18, Gurgaon,
122002, Haryana, India or the servicing General Office as mentioned in the Schedule.

In case the Policyholder is not satisfied with the decision of the above office, or has net received any response within Ten
(10} days, he may contact by way of a written complaint signed by him or by his fegal heirs with full details of the
complaint and his contact information, to the following official for resolution:

Head Operation and Delivery,

Max New York Life Insurance Co. Ltd
Plot No. 90A, Sector 18,

Gurgaon, 122002, Haryang, India

Tei No :0124-4239561
Emai- service helpdesk@maxnewyarklife.com

in case the Policyholder is not satisfied with the decision/resclution of the Company or has not received any reply within a
period of Thirty (30) days from the Company, the Policyholder may approach the insurance embudsman at the address
mentioned in Appendix A, if the grievance pertains to:

i.  any partial or total repudiation of claims by the Company;

il.  Any dispute on the legal construction of the Policy in so far as such disputes relate to claims;
ii. Delayin setiement of claim; .

iv.  Any dispute with regard to Premium paid or payable in terms of the Policy; or

v.  Non-issue of any insurance document after receipt of Premium.

As per provision 13(3)of the Redressal of Public Grievances Rules 1998, the complaint to the insurance ombudsman can
be made within a period of one year after the insurer has rejected the representation or sent his final reply on the
representation of the complainant, provided the complaint is not on the same matter, for which any proceedings before
any court, or consumer forum or arbitrator is pending.

NOTICES:

All notices meant for the Company must be in writing and delivered o the Company’s address as mentioned in Section
20.1 above, or such cther address as the Company may notify from time to time. All notices meant for the Policyholder
will be in writing and will be sent by the Company fo Policyholder's address as shown in the Schedule. If the Policyholder
changes his address, or the nominee changes his address, the Policyhelder must notify the Company immediately.

ELECTRONIC TRANSACTIONS:
In conducting electronic transactions, for and in respect of the Policy, or in relation to any of the Company's products and
services, the Policyholder shall adhere to and comply with alt such terms and conditions as prescribed by the Company.

Such electronic transactions are legally valid and shall be binding on the Policyholder,

TAX:
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The Premiums, charges and benefits are subject to taxes including service tax as applicable from time to time and shall
be borne by the Policyholder. The Company shall tevy/ recover such service tax and any other applicable tax from the
Policyholder as per prescribed procedure.

24, GOVERNING LAW AND JURISDICTI

ON:

Indian law shall govern this Policy and the relationship between the Policyhcider and the Company. The competent
courts in India shall have exclusive Jurisdiction in all matters and causes arising out of this Pdlicy.

ENDORSEMENT
Total stamp value Rs.
Annexure A
Office of the Ombudsman NAME OF THE OMBUDSMAN AND Contact Detalls|Areas of Jurisdiction
AHMEDABAD

2nd Flr., Ambica House,Nr. C.l. Shah College,
5, Nawyug Colony, 2, Ashram Road,
AHMEDABAD - 380 014

) 078-27546150,
Fax:079-27546142
E-mail: insombahd@redifimail.com

27546139

Gujarat, UT of Dadra & Nagar
Haveli, Daman and Diu

Universal Insurance Bldg.. Asaf Ali Road,
NEW DELHI - 110 002

E-mail : icbdelraj@redifimail com

BHOPAL (Tel..- 0755-2569201 Madhya Pradesh &
Janak Vihar Complex. Fax: (755-2769203 Chhattisgarh
2M Floor, 6, Malviya Nagar, E-mail: himalokpalbhopal@airteimail.in
Opp. Airtel, Near New Market,
BHOPAL(M.P.)-462 023.
BHUBANESHWAR Tel..- 0674-2598455 Qrizsa
82, Forest Park, Fax : 0674-2556429
BHUBANESHWAR-751 009

Email : ioobbsri@dataone.in
CHANDIGARH () 0172-27061%8, 2705861|Punjab, Haryana, Himachal
5.C.0. No. 101,102 & 103,[EPBX: 0172-2706468Pradesh, Jammu & Kashmir,
2nd  Floor, Batra Building,Sector 17-D,Fax: 0172-2708274{JT of Chandigarh
CHANDIGARH - 180 017 E-mail : ombchd@yahoo.co.in
CHENNA Tel - 044-24333668 /5284 Tamii Nadu, UT-Pondicherry
Fatima Akhtar Court.[Fax - 044-24333664 Town and Karaikal (which are
Ath Flr., 453(old 3z }.[E-mail : insombud@md4.vsnl.netin art of UT of Pondicherry)
Anna Salai, Teynampet,
CHENNAI-800 018
DELHI (0) 011-23239511,23237538, 23237532|Delhi & Rajashihan
212 A, ist Floor |Fax: 011-23230858

GUWAHATI

“Jeevan Nivesh”, 5 Floaor,

Near Panbazar Overtridge, 5.5. Road,
GUWAHATI-781 001 (ASSAM)

Tel:- 0361-2132204/5
Fax : 0361-2732937

E-mait :ombudsmanghy@redifimail.com

Assam , Meghalaya, Manipur,
Mizoram, Arunachal Pradesh,
Nagaland and Tripura
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HYDERABAD
6-2-46, 1< Floor, Moin Court,

Tel : 040-65504123
Fax: 040-23376589

Andhra  Pradesh, Karnataka
and UT of Yanam - a part of

A.C. Guards, Lakdi-Ka-Pool, the UT of Pondicherry
HYDERABAD-500 004. Email insombuchyd@gmail.com
KHOCHI (O) 0484.2358734, 2358338, 2358759, Fax:0484-

2nd Flr., CC 27/ 2603, Pulinat Building, Opp.
Cochin Shipyard, M.G. Road, ERNAKULAM -
682 015

2359336
E-mail: ombudsmankochi@yahoo.co.in

Kerala, UT of {a) Lakshadweep,
(b} Mahe — a part of UT of
Pondicherry

KOLKATA (0) 033-22134869, 22134867, 22134866, West Bengal, Bihar, Jharkhand
North British Bldg.[Fax: 033-22134868 |Jand UT of Andeman & Nicobarn
29, N. S. Road, 3rd Flr. {E-mail ; lombkol@vsnl.net Islands, Sikkim

KOLKATA -700 001.

LUCKNOW LUCKNOW-226 001, Utiar Pradash and Uttaranchal

Jeevan Bhawan, Phase 2, 6th Floor, Nawal
Kishore Rd., Hazartganj, LUCKNOW - 225 001

Tel : 9522 -2231331

Fax : 0522-2231310
Email insombudsman@redifmail.com

MUMBAI

3rd Floor, Jeevan Seva Annexe,
S.V. Road, Santacruz(W),
MUMBAL-400 054,

Tel: 022-26106928

Fax : 022-26106052
Email ombudsmanmurnbai@gmail.com

Maharashtra, Goa
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